
Regarding paragraph 65, “… modifications to… guard against waste, fraud and
abuse”, I strongly urge you to aid billed entities in reporting fraudulent
vendors.  There is currently no standardized form or mechanism in place that
allows entities to share information about questionable vendors.  A simple form
could be posted on the web allowing applicants to make comments regarding any
questionable activity on the part of their vendors.  Other applicants could then
read these comments and make more informed purchasing decisions, whereby
increasing efficient use of E-Rate funds.  This procedure should not require a
rule change.

I also urge you to adopt a formalized “fraudulent vendor form” covering such
topics as “products / services ordered but not delivered by vendor”, “excessive
services recommended by vendor”, and “blatant neglect of responsible business
practices by vendor”.  Applicants could then file this form with the SLD.
Fraudulent vendor forms that reveal a potential threat to program integrity
could then be followed up by a letter or phone call to the applicant.  The
applicant should also be aided in filing a SPIN change request form without the
currently required vendor approval.  This procedure would require a rule change.


